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Jr. Designer satisfied 

Jr. Designer needs to complete the Grievance form and submit it to the School.  

FZD School of Design counselor will arrange for a meeting with the Jr.  Designer. 

FZD School of Design counselor will respond to the Jr. Designer by having a 

consultation session with the Jr. Designer to learn more about the problem.  

 

Jr. Designer satisfied Jr. Designer unsatisfied 

Complaint is 

resolved. 

OUTCOME 

FZD School of Design counselor may raise the issue to the Top 

Management.  A meeting will be scheduled for the MR and Jr. 

Designer. 

 

MR will have a consultation session with the Jr. Designer 

Complaint is 

resolved. 

Jr. Designer unsatisfied 

OUTCOME 

Grievance Procedure 

Jr. Designer can approach CPE’s Student 

Services Centre (SSC) for assistance 

SSC will review and refer to CPE Mediation 

– Arbitration Scheme  

 

 

FZD School of Design targets to resolve the complaint in 7 working days. 

 

If the School is unable to resolve the complaint amicably, Jr. Designers can refer to CPE’s 

Student Services Centre (SSC) for further assistance.  

 

The operating hours are as follows: 

Mondays to Fridays 

9.30am to 6.00pm  

Tel: 6592 2108 

Email: CPE_CONTACT@cpe.gov.sg  

 


